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Product: Ishida ScaleLink Pro 5

Contents: Uni-8 and Uni-10 Scale Setup Is Incomplete after Loading Version 2.62

Solution: Loading Uni-8 and Uni-10 Scale Configuration Files

Authorized distributors and their employees can view or download this document
from the Rice Lake Retail Solutions distributor site at www.ricelake.com/retail.

Issue
If ScaleLink Pro 5 is upgraded to version 2.62 and the previous setup file is used, the
required settings, etc. to support the Uni-8 and Uni-10 scales will be missing.

Procedure
It is possible to load four files — two each for the Uni-8 and Uni-10 — to restore full

functionality for the new scales. Follow the steps below to load the files provided by
Rice Lake.

1. Download and UnZip the (] [J > Downloads > EachScaleSetupFiles_USA_Uni-8+Uni-10-Updated
EachScaleSetupFiles_USA _ o
Uni-8+Uni-10-Updated.zip file. Mo =

O Name Date modified Type Size

Today

[ UNI-8_LabelFormat_USA.sit
[ UNI-8_ScaleConfig_USAsit
[ UNI-10_ScaleConfig_USA.sit
[ UMI-10_LabelFormat_USA.sit

SITFile 17 KB
SITFile 285 KB
SITFile 2TT KB
SITFile 116 KB

2. Open the SLP-5 Setup Utility *
program.

ScaleLink Pro 5

Copyright (C) 2012 copyrights. Ishida Co., Ltd. All Rights Reserved.
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3. Open General.

4. Select the Supported
Functions tab.

5. Under General Operations,
enable Advanced
Configuration Settings.

6. Click OK.

7. Close and reopen the Setup
Utility program.
8. Open Scale Config.
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9_ Select Uni-8 and CI|Ck Edit % Select Scale Configuration Setup X

ol | &

Scale Model

AC-4000

BC4000
UNE-5/UNE-7/WM-MANO
WM-AT/IP-AL

UNI-9

UNI-10

UNI-32

10.Under File Maintenance, click - EEER G Bl X
Load From Setup File General Setiings Scale Configuration Data

Key Lock Function Key Area Size 40
(bytes)

Key Lock Stroke Key Area Size 21
(bytes)

Key Lock Display Key Area Size 10
(bytes)

PLU Overwrite Area Size (bytes) gp

Preset Report Daily Area Size 20
(bytes)
Preset Report Weekly Area Size g5
(bytes)

Preset Report Cumulative Area 80

I

o

=

o

El % %
. : HHHHHH"

o

=

a

o
v

Size (bytes)
Data Storage Total Add Area 16
Size (bytes)
Data Distribution Data Area Size gg
(bytes)
Total Print Setting Area Size 64 3
(bytes) L
228 Trom Setup File
. . ¢ Open X
11.Navigate to the unzipped scale
< v < Downloads > EachScaleSetupFiles_USA_Uni-8+ Uni-10-Updated v @ | SearchEachScaleSetupFiles U 0

files.
12.Select the
UNI-8_ScaleConfig_USA.sit

file. e e
13.Click Open. ~

/ Loading the wrong file 2 oo

s . 1A Pictures

! will corrupt SLP-5 and
require the program B v
I:.I“-UT'DN toqbe reinst;)”eg File name: | UNI-8_ScaleConfig_USA.sit | sewpites ¢sit ~
) canel
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14. After approximately 10
seconds the file will finish

loading with the "Load Setup
File Succeeded" message.

15.Click OK.
16.Click the Save icon.

Loading Uni-8 and Uni-10 Scale Configuration Files

t Netd Config Setup

General Settings

Key Lock Function Key Area Size
(bytes)

Key Lock Stroke Key Area Size
(bytes)

Key Lock Display Key Area Size
(bytes)

PLU Overwrite Area Size (bytes)

Scale Configuration Data

401

21

101

17.Click the red "X" to close. Ry oort Py Area s e

Scalelink Pro 5
Preset Report Weekly Area Size
(bytes) |

(2
L@
—
x )
)
)

Preset Report Cumulative Area
Size (bytes)

-_OK
Data Storage Total Add Area - E\
Size (bytes) e
Data Distribution Data Area Size gg File Maintenance
(bytes)
Total Print Setting Area Size g4 ‘ ; | ‘ S 4=| | = |
ocal H S| (B
Scale Model:

18. Repeat for the Un|_1 0- ¢ Select Scale Configuration Setup
18.1. Select Uni-10 and click Edit. | |
Scale Model
AC4000
BC-4000
UNI-5/UNI-7/WM-NANO
WM-AL/IP-AL
UNI-9
UNI-8
UNI-3
18.2. Under File Maintenance, Data Distribution Data Area Size gg ey S —
click Load From Setu o
FI Ie. p '([Stv;taélﬁp)rint Setting Area Size 4 H
Scale Model:
183 NaV|gate tO the UnZIpped &) Q Downloads > EachScaleSetupFiles_USA_Uni-8+Uni-10-Updated
scale files.
i8] B = {m] T Sort = View
18.4. Select the UNI-10 - P——
—_ O Name ate modified Type Size

ScaleConfig_USA.sit file.

~ Yesterday

H D UNI-8_LabelFormat_USA.sit SITFile 11TKEB
1 8'5' CIICk open' [7] UNI-8_ScaleConfig_USA.sit SITFile 285 KB
-D UNI-10_ScaleConfig_USAsit SITFile 2TT KB
D UNI-10_LabelFormat_USA.sit SITFile 116 KB
. ———
18.6. After apprOXImater 10 prosat Roport Weekly Area Size | scaeink ro 5 x E\

seconds the file will finish
loading with the "Load

ee|

B
&1

Preset Report Cumulative Area

size (bytes) Load Setup File Successed

Data Storage Total Add Area

Setup File Succeeded" Size (bytes)
message. ?;:taeg)istrihution Data Area Size gg File Maintenance
18.7. Click OK. Total prnt Setting areasize e g lcE

18.8. Click the Save icon.
Scale Model: T X
18.9. Click the red "X" to close.
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19.Click the red "X" to close the
"Select Scale Configuration
Setup" window.

20.0Open Label Format.

21. Select Uni-8 and click Edit.
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% Select Scale Configuration Setup x
p—
&
LAl @
Scale Model
AC-4000
BC4000
UME5/UNI-7/WM-NAND
WM-AL/TP-AL
UNI-9
UNI-8
UNI-10
UNI-3
U ScaleLink Pro 5 SetupUtility — [m] X
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# o 8B ® @
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b Pl E X & S

Custom PLU Scale Confly IEEEN == NCampaign Menu Production

Import Flag Protect  Report Fields
L Select Label Format Setup X
s
g
[ i
Scale Model
AC-4000
SR-20004/IL-20005A
EMZ/OMNI-4000/WM-4000
BC-4000
UNI-3/UNI-5/UNI-7 | WM-NANO
UNI-&
WM-ALIP-AT
IZ-7000
WPL-5000
UNI-8
UNI-10
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22.Under File Maintenance, click ! Edit Label Format Configuration setup X
Load From File.

General Settings Label Format Data
Unit Packet Size 32
Units per Label 63
Min. Label No. 1
Max. Label No. 999
Max. Label Width 560
Max. Label Height 2000
Default Title Font Code (Hex) 3
Default Label Width 560
Default Label Height 580
Max. Logo Memory Area™ 1024000
Max. Title No. 200

* Not applicable for EMZ,FDP,WPL and some AC-

4000 models

(112 dot/mm printer?

() Include Name Unit in Label?

Scale Model:

23.Navigate to the unzipped scale

) « Downloads > EachScaleSetupFiles USA_Uni-8+Uni-10-Updated v e Search EachScaleSetupFiles U... ©
files. =
24 Select the Mame Date modified Type Size
UNI-8—LabeIFormat—USA'Sit V;izuabawwmgum sit SITFile 17KB
file. " Duenimin i o
25. C“Ck Open . . [ UNI-10_LabelFormat_USA.sit SITFile 116 KB
/ Loading the wrong file
j ! will corrupt SLP-5 and
CAUTION  require the program to
be reinstalled.
26. After approximately 10
seconds the file will finish
|Oad|ng Wlth the "Load Setup General Settings Label Format Data
. n Unit Packet Size 32
. (FJIIIiec Egi(ceeded message. oot ner 1ot =
T : . Min. Label No. 1 -
28.Click the Save icon. Mo, Label No. .
Max. Label Width 560 - 7
Max. Label Height aann —
Scalelink Pro 5 »

Default Title Font Code
Default Label Width
Load Setup File Successed

Default Label Height II\

Max. Logo Memory Arej

Max. Title No. [L] W‘:

* Mot applicable for EMZ,FDP,WPL and some AC-
4000 models

File Maintenance

112 dot/mm printer?

(] Include Name Unit in Label?

Scale Model:
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29.Repeat for the Uni-10.
29.1. Select Uni-10 and click Edit.

29.2. Click Load From File.

29.3. Navigate to the unzipped
scale files.

29.4. Select the UNI-10_
LabelFormat_USA:.sit file.

29.5. Click Open.

29.6. After approximately 10
seconds the file will finish
loading with the "Load
Setup File Succeeded"
message.

29.7. Click OK.
29.8. Click the Save icon.
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¢ Select Label Format Setup

O3F [ @m

Scale Model

AC-4000
SR-2000A/I1L-2000SA
EMZ/OMNI-4000/\WM-4000
BC-4000
UNI-3/UNI-5/UNI-7/WM-NANO
UNI-9

WM-AT/IP-AT

Z-7000

WPL-5000

UNI-8

UNI-10

o T T O CoTE LT ¥
Default Label Width 600

Default Label Height 580

1024000
Max. Title No. 200

* Not applicable for EMZ,FDP,WPL and some AC-
4000 models

File Maintenance

Max. Logo Memory Area™

Load From File

@ 12 dot/mm printer?

] Include Name Unit in Label?

Scale Model: II\

I:_l > - Downloads > EachScaleSetupFiles_USA_Uni-8+Uni-10-Updated
o D = i T Sort = View
O MName Date modified Type Size
~ Yesterday
D UNI-8 _LabelFormat_USA.sit SIT File 117KB
D UNI-8_ScaleConfig_USA.sit SIT File 285KB
[ UNI-10_ScaleConfig_USA.sit SIT File 277 KB
B[] UNI-10_LabelFormat_USA.sit SIT File 116 KB

File Maintenance

mhile

Load Setup File Successed o

Default Label Width enn

Default Label Height Scalelink Pro 5 &
Max. Logo Memory Arez

Max. Title No.

* Not applicable for EMZ
4000 models

@ 12 dot/mm printer?

] Include Name Unit in Label?

Scale Model:
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30. Click the red "X" to close the ! Select Label Format Setup X
"Select Label Format Setup”

window. LD E m

Scale Model

AC4000
SR-2000A/IL-200054
EMZ/OMNI-4000/WM-4000
BC4000
UNE-3/UNI-5/UNI-7 /WM-MAND
UNI-2

WM-AL/TP-AT

[Z-7000

WPL-5000

UNI-8

UNI-10

31.Close the Setup Ultility. SRR T LTS -0

File Configuration Help

General Database Users Scale Setup Production  PLU Fields Store Fields Tray Fields
Setup

Mo oA RSP E E

Preset Keys Scale Fonts Default Label Sizes  Scale Error  Price Policy e-mail Custom Logs

Fonts Definitions  (for buk...
)=
P Y- N
Custom PLU Scale Con| Scalelink Pra 5 -
Import

If any copies of the main Scalelink Pro 5 pragram are running, please
select <Refresh Setup Data> from the menu to apply your changes.
Otherwise, the new settings will apply from the next time you start the

main Scalelink Pro 5 program,
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